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Welcome
Welcome to your TPG BizPhone service!

Inside this guide you will find infororatiow to use and configure the features ando$emaddsy your
TPG BizPhone service.

As our product will continue to be upgraded with enhancements ag] padeateck with your
BizPhone Administr&acensure you have tiast upo-dateguide

You can also find How To video guides for a range of core BizPhone features at
http://www.bizphone.net.au/howtovideos
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BizPhone Frontier Feature Configuration

TPG BizPhotas many configurable feamllewing you to customise your phone to suit you best.

BizPhone user

Theuser will have access to set or modify the end user configuration, such as: Call Forward, Call Waiting,
Voice mail settings, etc.

The username andpaord farach BizPhomsers emailed to your account contact along with the
Service Completion Advice.

Log in to the Portal
To log in to the BizPhone Fréwtieirportal go tiottps://frontier.tpgtelecom.com.au/sidoginir web
browser, where the following will be displayed:

TG | Frontier
Login

Usemame: *
Password: *
Login

Forgot your password? Click here to reset

Copyright @ 2015 TPG Network Pty Ltd (ABM 85 003 D64 328) - All rights reserved Website terms of use tpg.com.awbusiness

Enter your BizPharsername and password.
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Once you log in to the Frontier, gueBizPhon®/sereatures Page (below) will appear (for Standard
BizPhone User).

m I FIDI'ltler Jacques Azzi
Home
BizPhone User -

Service U115506@bizphone. tpgtelecom. com.au (Connecting 0285070687 to wPEBEX BD01064)
BizPhone User [Premium Handset for Jacques Azzi)

Basic User Features

Basic
§ Call Forward:

Uzer Datailz
Handset

: Mo Answer: » | |
Simultaneous Ring
Sequential Ring Busy: » | |
Call Forwarding Selective

Immedista: » | |
Priority Alert
Call Natify Mot Reachable: » | |
Busy Lamp Figld
Call Waiting: -
Speed Dial &
Rlocea 3Way Conference Call
Replace Handsst
. Call Transfer:

Basic Call Logs
Client Downloads Caliing Mumber Display -

Incomming:

Calling Mumber Display -
Outgaing:

Barring:

Maobile: Pleaze contact your admin to modify thiz zefting

Imternationsl: Pleaze contact your admin to modify thiz zefting

Long Distance: Pleaze contact your admin to modify thiz zefting

Anonymous Call Rejection: »

Automatic Callback:

Do Mot Disturt: »

Do Mot Disturb Reminder:

Remote Office: » |
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If the user has a BizPhone Line (AT AgfanBasic User Features Page will appear. It has less menu
items (Features) compared to Standard BizPhone User.

BizPhone User

Test 814 - Add Usars
U150832@bizphone tpglelecom.com.au
Line 2

Service L153832@bizphone ipgtelecom.com.au (Connecting 0280422743 to vPBX 900337T)
BizPhone User (Line (ATA) for Line 2)

Basic User Featuras

Basic
Usar Details Call Forward:
ATA Details .
NO Angwer: |
Speed Dial 8
Voice Mail Busy - |
Replace ATA
Basic Call Logs Immediale. » |
Mot Reachable: » |
Call Waiting: ‘
3-\vay Conference Call
Call Transfer:
Calling Mumber Display -
INCOMImg: iy
Calling Mumber Display -
Cuigoing: -
Barring:
Mobile: »
International: ‘
Long Distance: »

Update |

For details on hawuse and configure each of the BiZBatures, please refahtorelevasectios of
this document.
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Basic User Features

By default, the Basic User Features page is displayed once you lodiar tdsthiedental. If you are on
another page and would |Iike to return to the Bas
menu located on the left.

TheBasic User Featuege available across all handsets. Tiveynfgarabfeomthe Frontidsser
portalAlternatively, some of tliearires are configurable viaath@setas well.

Notes:
- Your extension is the last 5 digits of your full geographical phone rifigdagrextension
is starting with 060006, the system will aut ol
extension with 016. For example, i f your ext

use, users need to ring you on 100xx.

- You phone number is displayed next to the Service details of the Basic User Features page.

- Not all of the Basic User Features are available on the BizPhone Line (ATA) plan. The feature
section will note if the particular feature is not available for tiBez{.ine) ATA plan.

To configure each ofBhsic User Featyresfer tthe relevasections.
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Call Forward No Answer allows a user to forward incoming calls to a particular phone number if the user dot
not answer the call in a specific time Peeioger can also forward the calls to their Voice Mai if they wish.

Note: If Call Waiting is ondaa call is waiting, it will be redirected after that time period.

How do you use it?
By changing your setting in Frontier, your preference will then be applied to all future calls.

Default settingOff

How to set in Frontier:
1 Change the status ne@ | | Forward ANo A ®@wer o to active
inactive by clickind®®,. If the status is set to active, you need to enter-diglid 10
phone or mobile number to forward all calls to.
Alternatively, you can also forward tatg¢dae Mail by entering *55 in front of the
10digit phone number or in front of the phone extension.
T CIl iUpdeté hat the bottom of the screen to save tl

How to override on handset:
I To deactivate the Call Forward No Answer featurearifistbiealmd dial *93.
Or you can also use the handset meractivaie this feature:
DECT Handset: @KCall Featuréé Call Forwaid OKY Disabled Save.
Other Handsets: M&nCall Contrdl Call Forwa No Answéf Disabley Save.

1 To activatdift the handset and dial *92 and enter the phone number to forward the calls

to.

Or you can also use the handset menu to activate this feature:

DECT Handset: ¥K Cal | Feat ur es ¥Enadedl(enterhenumzenedfd Y OK Y
calls to under Tary )Savé.

Ot her Handsets: Menu Y Cal | Enaed (emterthumider Cal | F
to forwamae.calls to) Y

Call Forward Busy allows the user to forward incoming calls to a particular phone nuoiber if the user is
call.The user can also forward the calls to their Voice Mai if they wish.

Note: Call Waiting override Call Forward Busy.

How do you use it?
By changing your setting in Frontier, your preference will then be applied to all future calls.

Defaulsetting:Off

How to set in Frontier:
T Change the status next t o ™atidactieor ward O0OBusy
by clicking (#® . If the status is set to active, you need to enter-digilghbfe
or mobile number to forward all calls to.
Alternatively, you can also forward tadgde Mail by entering *55 in front of the
10digit phone number or in front of the phone extension.
T CIl iUpdeate hat the bottom of the screen to save tl
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How to override on handset:
1 To deactivée the Call Forward Busy feature, lift the handset and dial *91.
Or you can also use the handset meractivaie this feature:

DECT Handset: OK Y Call Feat wae.s Y Call For w:

Ot her Handsets: Menu YBuGayl |Y (oBastarbolle dY YCal | F
I To activate, lift the handset and dial *90 and enter the phone number to forward the calls

to.

Or you can also use the handset menu to activate this feature:

DECT Handset: OK Y Cal | Hhabked(enteetse nimbettefdl For w:

calls to ®Waveder Target) Y

Ot her HandGakt€onMealu Y CaEnable# @nmesthumbdertYf Busy Y

forwardSaval |l s to) Y

Call Forwatchmediatallows the user forward all incoming calls to a particular phon& hember.
can also forward the calls to their Voice Mai if they wish.

How do you use it?
By changing your setting in Frontier, your preference will then be applied to all future calls.

Defaulsetting:Off

How to set in Frontier:
T Change the status next to Cé& ®lor Forward Al mme
inactive by clickind®®,. If the status is set to active, you need to enter-diglid 10
phone or mobile number to forward #&il. calls
Alternatively, you can also forward tadgdae Mail by entering *55 in front of the
10digit phone number or in front of the phone extension.
T CIl iUpdaté nat the bottom of the screen to save tl

How to override on handset:
I To deactivate the Call Forward Immediate féathechandset adfidl *73.
Or you can also use the handset meractivaie this feature:
DECT Handset: OK Y Call Feat wae.s Y Call For w:
Ot her Handset sl WeQal IY Eal wa Co rBéve.dl ways Y Di s

9 To activatdift the handset adidl *72 and enter the phone number to forward all calls to.
Or you can also use the handset menu to activate this feature:
DECT Handset: OK Y Cal |Y Hhabked (enteettee ninbeCta forwardc o r w
callsttnder TSawe.get ) Y
Ot her Handsets: Menu Y CalHnabledb(enteetrmumberfo Cal | F
forwardSaval |l s to) Y
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Call Forwandot Reachable allowsalls to be automatically forwarded to a different phone number when
the handset is not accesdibke user can also forward the calls to their Voice Mai if they wish.

How do you use it?
By changing your setting in Frontier, your preference aptrezhtbell future calls.

Default settingff

How to set in Frontier:
T Change the status next to Cal ®™é&orward ANot |
inactive by clicking®®. If the status is set to active, you need to enter-a valid 10
digitphone or mobile number to forward all calls to.
Alternatively, you can also forward tadgde Mail by entering *55 in front of the
10digit phone number or in front of the phone extension.
T CIl iUpdeté fat the bottom ages.t he screen to save tI

How to override on handset:
I To deactivate the Call Forvidmtl Reachalfleature, lift the handset and 8ial *9

1 To activate, lift the handset and4igid-@nter the phone number to forward the calls
to.

Call Waiting is a serttizg allows the user to be alerted to an incoming call by a faint beep or click when you
are already talking on the phone. This gives the user the ability to either take that call by putting the first call
on hold or just continue with the converaatiogythre currently having.

How do you use it?
To use the Call Waiting, you must already be on a call.

DECT Handset: When a second call comes through,
speak to the second caller without hanitiadingp caller (the first caller will be put on hold).
To resume the held call, press ASwapo.

T42Handset: When a second call comes through, press the down arrow button and the answer option will
be shown on the LCD s ctospeaktotherseaondcallenwithoutdangingupe s s 1
the first caller (the first caller will be put on hold).

To resume the held call, press the up arrow butt

T48CGHandset: When a second call comes through, ydbeniktsedng calh the LCBcreen. Click

on the incoming call and click AAnswero to speak
first caller will be put on hold).
To resume the held call, click the hold call anc

Default Settingdn

How to set in Frontier:
1 Change the status next to Call Waiting to active by =™ argractive by
clicking o=@
1 CI iUpdaté fiat the bottom of the screen to save ¢t

How to override on handset:
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Todisabléhecall waitingift the handset atidi#43

Or you can also use the handset meractivale or activate this feature: )

DECT Handset: OK Y CaiDi aatkdaidde) s (dfo TaEnla bWaeidtoi n(gt
Y Save.

Ot her Handsetss:Y Meanlul i DNals e & toetjwbdY) (dro fdEnabl edo (t o
Save

3Way Conference Call enables a user to bring a third party into an existing conversation, and allows the thr
parties to listen and talk to etheln.

How do you use it?
To use the\B/ay Conference Call, you must start on a connected call.

DECT Handset: When yo Optiend ea o nndeedatencd e ki enyc @o i atl H e
phone and then enter the number of the third pasty goconference&ince the call is answered, press
the AConfd key again to join the parties togethe

Other Handse®r ess t he fAiConf o or fAConferenced key on tl
party you wish to conferen&@rice tey answer the call you can speak to them privately, and then press the
AConf o or AConferenceo key again to join all par

Note: If either of the two parties hand up during the call, the call with the other party remains connected. It tf
userthangs up, the other two parties will be disconnected.

Default Settingdn (Not configurable)

Call Transfer allows a user to transfer a connected call to a third party (either internal or any phone number)
There are two types of traréifadTransfer and Attended Transfer (not available on the DECT handsets).

An attended transfer allows the user to speak to the third party privately before transferring the call across.
A blind transfer simply redirects the call to the thirdipatiargslup the user.

How do you use it?
To use th€all Transfeyou must start on a connected call.

AOpti ons

DECT Handset: To transfer a call, press
he ATransfero

phone number that you wish to transtelltiect o and pr ess t
transferred to a third party.

OtherHandse®so transfer a received call, press the ATI
call will be placed on hold, and you willbapdions:
1. Ifyouwantto makeiaAt t endedo transfer, di al the third

press the ATransfero but
2.1 f you want to make a 0nB
the call should transfer immediately.

i n.
thes Mdr andif &I

Default Settingdn (Not configurable)
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Calling Number Disfilayn c omi ng al |l ows t he wuser to display or
when they are calling the user.

DefaultSetting:On

How to set in Frontier:
1 Change the status next to Calling Numbeii Displayng (Caller Number Display)
to active by clicking ™ or inactive by clickin @8,
T CIl iUpdetée hat the bottom of the screen to save tl

Calling Number Display allows the displagor hide their phone number when making an outbound call.
Default Settingdn

How to set in Frontier:
1 Change the status next to Calling Numbeii @sipdgyng (Caller Line Identifier) to
active by clicking ™ or inactive by clickin @
T CIl iUpdeté hat the bottom of the screen to save tl

How to override on handset:
1 To deactivate, lifhe handset and dial *31 and then the user phone number will be
restricted to the other party.
I Toactivate the Calling Number Digplagoing, lift the handset and dial #31.

Call Barring allows dldenirto bar certain types of callsiigMdfternationahd Long
Distance) from being madetfrone phsne.r 6 s

Default SettingDff

How to set in Frontier:
Please contact your BizPhone administcitange the setting€&r Barring.

Pagel|l2



Anonymous CRIjection allows a user to reject incoming calls that do not have Caller ID Display enabled.
By enabling the service, a caller who has their caller ID blocked will have their incoming call rejected. The
caller will hear a message informing them tteatish@oisiccepting anonymous call at this time. The
usero6s phone wil/ not ring and the user wil!/l not

Note: Anonymous Call Rejection feature is not available on BizPhone Line (ATA) plan.

How do you use it?
By changing yaatting in Frontier, your preference will then be applied to all future calls.

Default settingff

How to set in Frontier:
1 Change the status next to Anonymous Call Rejection to active | ,® laking on
inactive by clickin(@®,
1 CI iUpdateé fi altottom lofehe screen to save the changes.

How to override on handset:
1 To Activate the Anonymous Call Rejection feature, lift the handset and dial *77.
I To deactivate, lift the handset andBdial *

Or you can also use the handset menu to activedévatteler activate this feature:

DECT Handset : OKnorYCalRejetttonF@Kaiit Bl rseasb Fagtide or (t o d e
AEnabl edo QKto activate) Y

Ot her Han dGakQGostrd Akteymaus Gall Rejecttorii Of f @actti wade) or @AOnN
(to acSavevate) Y

Automatic Call Back allows the user who receive a busy tone to monitor the busy party and
automatically establish a call when the busy partyavedabies

Note: Automatic Call Back feature is not available on BizPhone Line (ATA) plan.

How do you use it?

By changing your setting in Frontier, your preference will then be applied to all future calls. This
feature can only be activated whenwitinghe same group.

Default settingOff

How to set in Frontier:
1 Change the status next to Automatic Call Back to active b, ™ akingaative
by clicking @
T CI iUpdaté iat t he bottom of the screen to save tl
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Do Not Disturb allows the users to set their phone as unavailable so that incarabed ealls are

if the user is busy
Note: Do Not Disturb feature is not available on BizPhone Line (ATA) plan.

How do you use it?

By changing your settirigamtier, your preference will then be applied to all future calls.

Default settingOff

How to set in Frontier:
1 Change the status next to Do Not Disturb to active by ™ langnaotive by
clicking (=@ .
T CIl iUpdaté fat t he b otdshwetheohdnges.he screen

How to override on handset:

I To Activate ti®» Not Distufbature | i ft t he handset and

the phone (not available for DECT handsets).
I To deactivate, lift the handset an7dal

Do Not Disturb Remimudays ring reminder when the call is blocked.

Note: Do Not Disturb Reminder feature is not available on BizPhone Line (ATA) plan.

How do you use it?
By changing your setting in Frontier, your prefédiréren be appliefiitare.

Default settingff

How to set in Frontier:
1 Change the status next to Do Not Disturb Reminder to active t ™ licking on
inactive by clickin(@®,
1 CI iUpdaté fi at the bottom of the screen

Remote Office alldiwsuser to access and use their BizPhone serviceghaomeansnber
(home office, mobile phtme you specified as your Remote Office.

Note: Remote Office feature is not available on BizPhone Line (ATA) plan.

How do you use it?

(0]

By changing your setting in Frontier, your preference will then be applied to all future calls.

Default settingOff

How to set in Frontier:
1 Change the status next to Remote Office to active by ™ langnative by
clicking (=@
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1 Enter the phone number you want to access your BizPhone service from on the text box
next to Remote Office option.
1 CI iUpdaté fiat the bottom of the screen to save tl

How to override on handseb{(ldvailable for DECT handsets) i
Me n uCalliContro¥ Remote Office i Of f @actti v ad ()t o r daieOnv at e) Y
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Standard~eatures

The standafdatures are availadaeall handsdtsnless specifi@djonfigurable via the Frontier Portal
and some are configurable via the handsets.

Note: Not all of the Standard Features are available on BizPhone Line (ATA) plan.

User Details allowsukertomanage and modifgirdetailsincluding changing their Frontier User Portal
password and their Voice Portal paggteneequired.

How do you use it?
By changing your setting in Frontier, your preference will then be applied to all future calls.

Default settingJnconfigured

How to configure in Frontier:
I To access the User Detditk on th@ U s e r ormteaheadodatedon the left.

Note: Below Screen capt(ser Details pagis)for Standard BizPhohkseronly. A
BizPhond.ine (ATA) user will have less menu on the left because there are less
features supported. Please refer to each Features section to see which features are not
supported.

BizPhone User -

Service U115508@bizphone. tpgtelecom. com.au (Connecting 0285070887 to vPBX B0O01054)
BizPhone User (Framium Handsst for Jacques Azzi)

Besic User Details

Deetails:

User Details
Handsst First Name: Jaoques

Simultaneous Ring Last Mams: Azzi

Sequential Ring
Email Address: jacques. azzi@tpgtelaconm. of
Call Forwarding Selective
Mobile: -
Prioity Alert 0418040073

Call Maotify Change Password: L)
Busy Lamp Field

MNew Password:

Speed Dial 8
Plessze retype new password:
Voice Mai

Replace Handset Change Passcode: @

HEEEEE LT Please enter Portal
Paszcode:

Plesszs retype new passcode:

Client Downloads

Update

9 Enter the user details.

First Name Enter the firsame of the user.

Last Nante Enter the last name of the user.

Email Address Enter the email address of the user.

Mobile Enter the mobile address of the user.

New Password Enter anew password for your Frontier user amdic@ble)
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T

Please retype new .
password Retype yomwassword you have just entered.

Change Passcode

Please enter Portal
Passcode
Please retype new
passcode

Enter anewpasscodéor your voice portal.

Retype yomasscodgou have just entered for your voice poil

Notes:

- *in above table indicates natory field and cannot benpty.

- The specification for the User Password and Voice Portal Passcode are different. For
User Password, please refeidser Password specificatidfor Voice Portal
Passcode, please refer Ymice Portal Passcode specification

Once you have finishé&pbatée ntt e rdeailgpgou hhveguat s e r

entered or modified for the user.

This pagdisplays h e U s e orATA dbvadatalls Pevice Name and MAC Address.

on

To a
fi

Below is the Standdrd eHar@dset Details page.

BizPhone User -

Service U1

15508@bizphone. tpgtelecom. com. su (Connecting 0286070887 to vPBX B001054)

BizPhone User [Pramiumn Handset for Jacques Azzi)

Basic

Handset Details

Device Name: U115506T48G01

Uszer Details

Handset

Mac Address: 00-15-85-05-34-14

Simultansous Ring

Sequential Ring

Call Forwarding Selective

Priority Alert

Call Maotify

Busy Lamp Field

Speed Disl &

Woice Mail

Replace

Handset

Basic Call Logs

Client Downloads
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Below is the BizPhone Lin® /SkAails page.

BaPhone User

Test 814 - Add Users
U150832@bizphone. pylelecom.comau
Ling 2

Service LN 50832@bizphone. pghelecom.com.au (Connecting 0280422743 to vPBX B003377)
BizPhone User (Line (ATA) for Line 2)

Basic ATA Details
Lser Datails Device Mame; 9991352HTE1401
Mac Address: 00-0B-82-0A-43-24
[Am Details
Speed Dial &
Vioice Mail
Replace ATA

Basic Call Logs

Note: The Handset/ATA Ded$andn-handwith the Replace HandsBeplace AT#atue. If you
replace your handset/Aith a nevor replacementandsetATA the nevor replacement
handsetATA s  d (®eviae ninse and MAC Addresk e displayed in this page.
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Simultaneous Riltpws incominglls to ring on multiple phone numbers or extensions irtladition to
user6s phone.

Note: Simultaneous Ring feature is not available on BizPhone Line (ATA) plan.

How do you use it?
By changing your setting in Frontier, your preference willltedndallafopure calls.

Default settingJnconfigured

How to configure in Frontier:
I To access the Simultaneous®ing, c k on t he fASi multaneous Ringo

The Simultaneous Ring is configured in 2 parts:
1. Activate anmbnfigure Simultaneous Ring options (top part of the screen).
2. Create criteria for the Simultaneous Ring (bottom part of the screen).

Note: You need to set up a create criteria before you can activate the Simultaneous Ring
feature.
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BizPhone User

Service J115508@bizphone. tpgtelecom. com. su (Connecting 0285070687 to vPBX B001054)

BizPhone User (Premiun Handset for Jacques Azzi)

Simultaneous Ring

Basic

User Details

Set Active »
Handset
Dio not ring my Simultaneous Ring Mumbers if 'm slready on a call »
Simultaneous Ring
Sequentisl Ring Simultanecus Ring Numbers:
Phone Mumber Answer Confirmnation Required
Call Forwarding Selective
Priority Alert »
Call Motify »
Busy Lamp Figld
»
Speed Dial 8
Woice Ma »
Replace Handset
»
Basic Call Logs
Client Downloads: »
»
»
»
»
Update
Create Criteria
Description:
Use simultanegus ring -
personal
Holiday Schedule ¥
Time Schadule Dia Dia L4
Calls From:
@  Any Phone Mumber
. Faollowing Phone Mumbers
Save

9 Enter a Create Criteria for your Simultaneous Ring.

Create Criteria for Describtion
Simultaneous Ring P

Descriptioh
Use Simultaneous Ring
Personal

Holiday Schedule

Time Schedule

Calls From

Enter the description for the Simultaneous Ring crite

Tick this option if you want to uSentiitaneous Ring

Personal.

(if applicable) Select the Holiday schedule from the ¢

down list. This is the schedule that you would have ¢

under Schedules and Events.

(if applicable) Select the Time schedule fiowp the

down list. This is the schedule that you would have ¢

under Schedules and Events.

You can specify if you wahetphone to ring

simultaneously when you receive call from:

- Any Phone Numbenrshere your phone will ring
simultaneolyswith the specified phone number(s)
when you receive calls from any numbers.
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- Following Phone Numbevghere your phone will
ONLY ring simultaneously with the specified phor
number(s) when you receive calls from the specif
phone numbers in this sedtigyou select this option
you will need to specify each phone number in e¢
text box located under this option. You can specif
to 12 phone numbers.

Note *in above table indicates mandatory field and cannot be empty.

Cl i ck fSa vdfthe Caette Griterta sdrtmn to sava the Simultaneous Ring criteria you
have just created.

When the Criteria is successfully created, it will be displayed at the bottom of the screen under
AConfigured Criteriao. thédetailsmathe cutgriaand clickonh e

the AUpdated button below the criteria sect
fiDel eted button below the criteria section.

Configured Criteria

testing

Criteria Active: ‘

Desoription: *

testing
Use simuitaneous ring L ]
personal

Hobday Schedule None v
Time Schadule TPG Busi

Cals From

8 Any Phone Number

@ Folowing Phone Numbers

| Update | Delete

Note:You can create more than onedal# Criteria by repeating the Create Critiees
above.

After you create the criteria for the Simultaneous Ring, you can nowrdetiviagée and e
Simultaneous Ring ogtion

Simultaneous RirQptiors

Set Active Enablehis option to actes#tie Simultaneous Ring

Do Not Ring My , . . . |
Simultaneus Ring Numbers Enable this option if you do not want the incortong cé

ifl 6m already i ring the additional numifgisu are already in a call

Simultaneous Ringumbers

Enter the phone number(s) that you want to ring at tt

Phone Number . . .
same time a®urmphone number for any incoming calls

Answer Confirmation Enabled this option to prevent callers from being
Required transferred t voicemaie speci
Click AUpdatedo to save the changes.
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Sequential Riatjows the user to receive a call on multiple phones or devices in sequential order.
Note: Sequential Ring feature is not available on BizPhone Line (ATA) plan.

How do yowse it?
By changing your setting in Frontier, your preference will then be applied to all future calls.

Default settingJnconfigured

How to configure in Frontier:
I To accessthe Sequential Rihgi ck on t he ASequenti al Ri ngo

TheSequenti&ing is configured in 2 parts:
1. Activate and configure Sequential Ring options (top part of the screen).
2. Create criteria for the Sequential Ring (bottom part of the screen).

Note: You need to set up a create criteria before you can activate the Sequential Ring feature.

BizPhone User -

Service U115508(@bizphone. tpgtelecom. com. au (Connecting 0285070657 to vPBX B001064)
BizPhone User (Premium Handset for Jacques Azzi)

Seqguential Ring

Basic
User Detsils. SEting=
Handset Use Base Location First »
Simuttaneous Ring Murnber of Rings: * T
TR Continue the search process if the base location is busy »
RO Enable caller to skip search process. Assumes forwarding or messaging is »
Priority Alert enabled
Call Motify Locations:
Py Liamg Fiekd ] Phone Mumber Murnber of Rings Answer Confirmation Required
Spesd Dial 3 1 i »
Voice Mail
5
Replace Handszat - A =
Basic Call Logs 3 ¥ »
Client Downloads
4 z v »
5 v »
Create Criteria
Description: *
U= saquential ring ‘
Holiday Schedule None T
Time Schedule Every Day Al Day v
Calls Fronn:
[ ] Ay Phone Mumber
. Faollowing Phone Mumbers
Save
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9 Enter a Create Criteria for your Sequential Ring.

Create Criteria for Descriotion
SequentiaRing P

Descriptioh Enter the description foSegguenti@ing criteria.
UseSequential Ring Tick this option if you want to uSetuential Ring.

(if applicable) Select the Holiday schedule from the ¢
Holiday Schedule down list. This is the schedule that you would have c

under Schedulasd Events.
(if applicable) Select the Time schedule from the dro

Time Schedule down list. This is the schedule that you would have c

under Schedules and Events.

You can specify if you wanphone to risgquentially

when you receigeall from:

- Any Phone Numbenghere¢he specified phone
number will ring in sequence to youngiamngou
receive calls from any numbers.

- Following Phone Numbevghere the specified
phone will ONLY rimgequence to your phehen
you receive calls from the specified phone numbe
this section. If you select this option, you will neec
specify each phone number in each text box loca
under this option. You can specify up to 12 phone
numbers.

Calls From

Note:*in above table indicates mandatory field and cannot be empty.

T Click fiSaveo at the bottom of the Create Crif
just created.

When the Criteria is successfully created, it will be displaytsohatbtiihd screen under
AiConfigured Criteriad. You can update the cr
the AUpdated button below the criteria secti
ADel et ed b iuerigdsectionbel ow t he cr

i
(

Configured Criteria

SEQUENTIAL 1
Criteria Active: ‘

Description: SEQUENTIALA

Use sequentsil ring
Haolidey Schedule THe L
Tirne Schedule TPG Business hours

Calls From:

B  Any Phone Mumber
. Fallowing Phone Mumbers

Update | Delete

Page|23



1

Note: You can create more than one Create Criteria by repeating the Creattefsiteria

above.

After you create the criteria for the Sequential Ring, you can now ateivilite Saduential

Ring options.

Sequential Ring
Optiors

Use Base Location
First

Number of Rings

Continue the search
process if the base
location is busy
Enable caller to skip
the search process.
Assumes forwarding
or messaging is
enabled

Locations

Description

Enable this option if you want all incoming calls to go to the
primary number first before it rings the other phone numbe
Select the number of rings from the drop down list before t
incomingalls rings the other phone numbers.

Enable this option if you want the service to continue to se
the primary number is busy.

Enable this option to allow callers to terminate the search |
and be put into voicemail or to the forwarding option.

ID
Phone Number

Number of Rings

Answer Confirmation

This is a default ID set in the system.

Enter the Phone number for the adgtionel

Select from the drop down list the number of rings before i
reaches the specified phone number.

Enabled this option to prevent callers from being transferre
specified phonebds voicemai

Note:* in above table indicates mandatory field and cannot be empty.

Click AUpdateo to save the changes.
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Call Forwarding Seledamds spedifcalls to another phone number.
Note: Call Forwarding Selective feature is not available on BizPhone Line (ATA) plan.

How do you use it?
By changing your setting in Frontier, your preference will then be applied to all future calls.

Default settingJnconfigured

How to configure iRrontier:

1 To access the Call Forwarding Seledtive,c k A Cal | Forwarding Select
left.

TheCall Forwarding Selegtvmnfigured in 2 parts:
1. Activate and configGedl Forwarding Seleaiptons (top part of the screen).
2. Create criteria for @@l Forwarding Selectwgtom part of the screen).

Notes:

- You need to enter a phone number to the 0De
can set up a create criteddternatively, you can also forward all calls t&/tiee Mail
by entering *55 in front of thedifjit phone number or in front of the phone extension.

The create criteria option wil/ only appear

Number 6.

BizPhaone User «
Demo devices

U115014@bizphone. tpgtelecom.com.au

demol demol

Service U115014@bizphone. tpgtelecom. com. su (Connecting 0285070581 to vPBX B001064)
BizPhone User (Premium Handset for demol demo)

Basic Call Forwarding Selective

User Detsils Please Mote. Call Forwsarding Selective can only be active if there is st lesst one active criteria configured.
Handsat Set Active: * »
Simultaneous Ring Play Ring Remindsr - »
Sequential Ring

Default Forward To Mumber: * This field is required.
Call Forwarding Selective

Priority Alert
Update
Cll Matify
Busy Lamp Figld Create Criteria
Please provide & Default Forward To Mumber before configuring any criteria.
Spead Disl 8 pr iguring any
Recaptionist

Voice Mail
Feplace Handset
Basic Call Logs

Client Downloads

- You need to set up a create criteria before you can activate the Call Forwarding Selective
feature.
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T Enter the nbDefaul't Forward to Number o and cl

appear.

BizPhone User -

Service U115508{@bizphone.tpgtelecom. com.au (Connecting 0285070887 to vPEX B001054)
BizPhone User (Premium Handset for Jacques Azzi)

Basic Call Forwarding Selective

User Detsils Please Mote. Call Forwarding Selective can only be active if there is at least one sctive criteria configured.
Handzet Set Active: * »
Simuitaneous Ring Play Ring Reminder: * »
Sequential Ring

Default Forward To Mumber: *
Call Forwarding Selective

Priority Alert
Update
Call Motify
Create Criteri
Busy Lamp Fiald e
Speed Dial & Description: *
Voice Mail Holiday Schedule [ v
Replace Handset
e Time Schedule Every Day Al Day v
Basic Call Logs
i Forward To:
Client Downloads. @  Defout Number
@  Srecified Number
. Do Mot Forward
Caills From:
@ Any Phone Number
.- Following Phong Mumbers
Save

T Enter a Creat e EawardiegrSelectvé. or t he user ds Cal l

Create Criteria for Call Descriotion
Forwarding Selective P

Descriptioh Enter the description foCdleForwarding Seledtiiteria.
(if applicable) Select the Holiday schedule from the drop di
Holiday Schedule This ighe schedule that you would have created under Sch
and Events.
(if applicable) Select the Time schedule from the drop dow
Time Schedule This is the schedule that you would have created under Sc
and Events.
Forward To Select where yaant to forward the call to.

- Default numbetick this option if you want to foraliicd
the number you specified

- Specified Numbetick this option if you want to forward c
to a specified number and specify the phone number.

- Do Not Forwardick this option if you do not want to call
forward.

Forward From Select what phone number you want to call forward from.

- Any Phone Numbsdick this option if you want to forward
calls from any phone number.

- Followirg Phone Numbetick this option if you only want f
forward calls from specific phone numbers. If you selec
option, you will need to specify each phone number in ¢
text box located under this option. You can specify up ti
phone numbers.
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Note:*in above table indicates mandatory field and cannot be empty.

T Click fiSavedo at the bottom of the Create Crif
you have just created.

When the Criteria is successfully created, it will ke atisipdagettom of the screen under
AConfigured Criteriaodo. You can update the cr
the AUpdatedo button below the criteria secti
iDel et elaw the oritetiacettiom. e

i
(

Configured Criteria

call forward 1

Criteria Active: ‘

Description:

call forward 1
Haoliday Schedule
Time Schedule
Forward To:

[ ] Cefault Mumber
. Specified Mumber
.- Dio Mot Forward

Calls From:

[ ] Arny Phone Munnber
.- Faoliowing Phone Mumbers

Update | Delete

Note: You can create more than one Create Criteria by repeating the Creattefsiteria
above.

9 After you create the criteria for the Call Forwarding Selective, you can now activate and enter the
Call Forwarding Selecipt#ons.

Call Forwarding Description
Selective Optian P
Set Activé Enable this option to activate the Call Forwarding Selective

Enable this option to play a short ring to remind the user tr

Play Ring Reminder are being forwarded to anpti@te number.

Default Forward to

Numbet Enter the default number to call forward to.

Note:*in above table indicates mandatory field and cannot be empty.

T CIl i ck # Ugtedhe Cal BorwardingSelattive options.
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When Priori8jlert is enabled, the user phone will ring with a distinctive ring allowing the user to know that the
calls are from a specific person or group of people (specified in the create criteria).

Note: Priority Alert feature is not available on BizRlioe¢ATA) plan.

How do you use it?
By changing your setting in Frontier, your preference will then be applied to all future calls.

Default settingJnconfigured

How to configure in Frontier:
9 To access the Priority Aert,i c k on AWwonthelefti ty Al ert o men

BizPhone User -

Service U115508@bizphone. tpgtelecom. com.au (Connecting 0285070587 to wPBX B001054)
BizPhone User (Pramium Handset for Jacques Azzi)

Basic Priority Alert
Usar Detsils Create Criteria
Handsat Diescription:
Simuftaneous Ring Holiday Schedule More v
Sequential Ring
Time Schedule Every Day Ml Day v
Call Forwarding Selective
Use Priority Alert:
Priarity Alert =e Priarity ‘
Call Notify Calls From:

@  Any External Phone Mumber

Busy Lamp Field
-.- Faollowing Phone Mumbers.

Spead Dial §

Voice Mai | Save |
Replace Handset

Basic Call Logs

Client Downloads

1 Select and Enter the Priority Alert Create Criteria.

Priority Alert Create o
N Description
Criteria

Descriptioh Enter the Description for the Priority Alert
(if applicable) Select the Holiday schedule from the lisop di
Holiday Schedule This is the schedule that you would have created under Sc
and Events.
(if applicable) Select the Time schedule from the drop dow
Time Schedule This is the schedule that you would have created under Sc
and Events.
Use Priority Kert Enable this option to use Priority Alert

S e | Ang Exterlal Phone Numberi f you wi s
Priority alert for any calls from external phone or select
firollowing Phone Numbérs i f you wi sh t
Alert for tHisted phone numbers. If you select this option, y
will need to specify each phone number in each text box Ic
under this option. You can specify up to 12 phone number:

Calls from

Note:*in above table indicates mandatory field and cannot be empty.
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T Click fiSavedo at the bottom of the Create Crif
just created.
When the Criteria is successfully created, it will be displayed at the bottom of the screen under
AConfi gur ed Cr ietcetaria by changingdhe detaits on the pridedat aed clickhon
the AUpdatedo button below the criteria sectit
AfiDel eted button below the criteria section.

Configured Criteria

pricrity alert 1
Criteria Active: il

Description: * priority alert 1

Holiday Schedule Mo T
Tirne 5chedule TPE Business howrs Ll
Use Priority Alert: L

Calls From:

B  Any External Phone Mumber
. Fallowing Phone Mumbers

Update | Cielate

Note: You can create more than one Create Criteria by repeating the Createefsiteria
above.
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Call Notifyendsa notification message, containingaHename adidsnumber, to the email address

specified.

Note: Call Notify feature is not available on BizPhone Line (ATA) plan.

How do you use it?

By changing your setting in Frontier, your preference will then be applied to all future calls.

Default settingJnconfigured

How to configure in Frontier:
1 Toacces€allNotifg | i ck on fACal l Notifyo on the

The Call Notify is configured in 2 parts:
1. Entering the email address for the Call Noftbpapiart of the screen).
2. Create criteria for the Ratify(bottom part of the screen).

Note: You need to set up a create criteria before you can activate Call Notify feature.

BizPhone User

Service 11550

mn.au [C ing 0285070687 to vPBX B001064)

co
BizFhone User (Fremium Handset for Jacques Azzi)

Basic

User Dtails
Handset
Simuitaneous Ring
Sequential Ring
Call Forwarding Selective
Priority Alert

Call Notify

Busy Lamp Field
Speed Dial 8
Voice Mail
Replace Handset
Basic Call Logs

Client Downlosds

Call Notify

Send call notify to: *

Create Criteria

Description: *

Natify [ ]
Holiday Schedule Nene ¥
Time Schadule Every Day Ml Day £

Calls From:
@  Any External Phone Mumber

. Following Phone Mumbers

Save

91 Enter a Create Criteria forGalliNotify

Criteria

Descriptioh Enter the description foCdéNotify.
Notify Enable this option to activate the Call Notify.
(if applicable) Select the Holiday schedule from the drop d
Holiday Schedule This is the schedule that you would have created under Sc
and Events.
(ifapplicable) Select the Time schedule from the drop dowi
Time Schedule This is the schedule that you would have created under Sc
and Events.
S e | Anyg Exterilal Phone Numberi f you wi s
Call Notify for any calls from externalqstsmtect F o | | o v
Phone Numbedss i f you wish to ena
Calls From

listed phone numbémter each of the phone numbers in eac
text box under this option. You can specify up to 12 phone
numbers.
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Note:*in above table indicates mandtgtiield and cannot be empty.

T Click fiSavedo at the bottom of the Create Crif
created.

When the Criteria is successfully created, it will be displayed at the bottom of the screen under
AConfdrgiutreerd ado. You can update the criteria b
the AUpdated button below the criteria secti
ADel eted button below the criteria section.

Configured Criteria

test call notify

Criteria Active: L
Description: * |test call notify |
Matify L
Halidsy Schaduie [ Nene v
Time Schedule | TPG Businvess howrs ¥ |
Calls From:

] Any External Phone Mumber
. Faollowing Phone Murmbers:

Delete
Note: You can cage more than one Create Criteria by repeating the Createstrpsria
above.
T Enter the email address you wish to send cal
(mandatory).

T Cl i ck n Slheemadadtdress entarede
Example ofotification email when Call Notify is activated:

Tue 230272016 10:20 AM

B CallNotify@bizphone.net.au
" || Call Notify from 02xxxxxxxx - name unavailable at Feb 23, 2016 10:28:59 AM

To amail address
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Busy Lamp Field allows the user the watch the status of another user that are in the group of users
assigned with Busy Lamp Field.

Notes:
- The Busy Lamp Field feature is not available @@otftbessand Conferendeandset.
It is only availablenathe T42G and T48G handsets.
- The usewill only be able to monitor up to 50 users.
- The Busy Lamp Field feature is not available on BizBhen@&TA) plan.

How do you use it?
By changing your setting in Frontier, your preference will then be applied to all future calls.

You will be able to monitor the status of the users if they are added to the Assigned users list.
To see the status afsar, look at the icon next to their name.

1 A head/green light means their line is free.

1 A stop/red light means their line is in use.

To dial the user, just press the button next to their name.
Default settingJnconfigured

How to configure in Frontier:
9 ToaccesstheBusy Lamp Eidldi c k on ABusy Lamp Fieldod menu

BizPhone User -

Service U115508@bizphone.tpgtelecom. com.au (Connecting 0285070687 to vPEX BD01054)
BizPhone User (Pramiumn Handsst for Jacques Azzi)

Basic Busy Lamp Field

User Detsils Please Mote:
Busy Lamp field is not applicable for Cordless and Conference handsets!

Handset If this is the first time you are configuring Busy Lamp Field on your BizPhone service, you will need to reboot your
handset. This will ensure BLF is activated cormectly.

Simultaneous Ring
Available BizPhone Users Assigned BizPhone Users

Sequential Ring a a

Call Forwarding Selective Pachos, Nick [U114531 @bizphone. tpgteh
softphone, Jacgues [U114126@bizphone
Priarity Alart Springer, Wayne [U131014@bizplone. tp

Call Notify

Busy Lamp Field
Speed Dial 8
Voice Mail
Replace Handset
Basic Call Logs

Client Downlosds

-

Update

1 The user can add the available users to the assigned users group by highlighting the user that they
want to monitor fr omEsdbeton) e selectedusdr ghouldsiavr s 0  a |
appear in the AAssi gtepfdouwishaaasdmote users totheRist.p e at |

To remove the user from the i AKBMbugoned userso
Repeat the sarsepsf you wish to remove more users from the list.
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T Click AUpdatedo to save the changes.

1 If this is the first time you configure Busy Lamp Field on your BizPhone service, you will
need to reboot your handset to get the Busy Lamp Field to work on your handset

Speed Dial 8 allows the user to define up to 8 frequently dialled numbers and have them dialled using a sing
key on the handset.

How do you use it?
Once the Speed Dial 8 is configured in the Frontier portal (or handsqihguiekang thress the single
number of the speed diflj2 and t hen press fiSendo.

Default settingJnconfigured

How to configure in Frontier:
9 Toaccessthe SpeedDiall8i ck on ASpeed Di al 80 menu on th

Note: Below Screen capt(&peed Dial & for Standard BizPhone User only. A

BizPhone Line (ATA) user will have less menu on the left because there are less
features supported. Please refer to each Features section to see which features are not
supported.

BizPhone User i

Service U115505@bizphone. tpgtelecom. com. au (Connecting 0285070887 to wvPBX B001054)
BizPhone User [Premiumn Handset for Jacques Azzi)

T Speed Dial 8
Usar Details L
Handzat
“ 0200000618 Jacques Work Murmber
Simultaneous Ring
#3
Sequential Ring
Call Forwarding Selective 405404000 Jacques Mobile
Priority Alert
#4:
Call Motify
Busy Lamp Field e
Spead Dial 8
#5:
\oice Mail
Feplace Handset e Munibex
Basic Call Logs
#6:
Client Downloads.
#:
#B:
#3:

Update
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1 Enter the phone number nextfofhe o ne Number 6 of each Speed Di
the description, for example the mserme n e xt t oThetnbneber indloatesadhei pt i on o
number that you should enter for the Speed Dial.

For example: If you enter a phone numbér #riéler a n d
Dial, then you need to ent

wish to cal/l t

you
rr Ai20 on your hant

e

Note: International numbers can only be added to the Speed Dial fields only when the user is
already allowed to make international calls.

T Cl i ck ndetdeachaegss. t o s

How to set on Handsets:
1 Lift the handset and dial *74.
1  When you hear the dial tone, enter tigibcede {2) that you want to represent the number you
want to program, followed by the complete ph

The BizPhone Voice Mailbox-topfigured and ready to use as soon as you receive your BizPhone
handset.

Configuring Voice Mail settings via Frontier

By configuring the user 6s Voi c wilddayitoall fetleevoiGgen gs Vv i
mail received by the user.

M Toaccessthe Voice Mail,i ck on AVoice Mail o on the menu o

Note: The BizPhohéne (ATA) user needs to enable the Activate Voice Mail Feature before
they can start using the Voice Mail feature.

Below is the Voice Mail page for a Standard BizPhone User.

BizPhone User -

Service U115508@bizphone. tpgteleconn.com. au (Connecting 0285070887 to vPEX B001064)
BizPhone User (Fremium Handset for Jacques Azzi)

Basic Voice Mail

User Detsils Voice Mail Settings:

Handset Enable woice mail to be used with woice portal ‘

Simultaneous Ring Enable woice mail to be forwarded as email »

Sequentisl Ring Delivery Email Address: *

Call Forwarding Selective

Priority Alert Lilndale
Call Motify

Busy Lamp Field

Speed Dial 8

Woice Mail
Replace Handset
Basic Call Logs

Client Downloads.

Below is the Voice Mail page for a BizPhone Line (ATA) User.
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EITHTIONE USer

Test 814 - Add Usars

U159832 @bizphone lpglelecom.comaau

Limg 2

Service Ln5ag

|

32@biz

phone tpgtelecom.com.au (Connecting 0280422743 to vPEX B00337T)

BizPhone User (Ling (ATA) for Ling 2)

Basic

User Dotails

ATA Catails

Speed Dial 8

I".':l ce Ma

Replace ATA

Basic Call Logs

Vil Mail

Wolce Mail Settings:

Activate Voice Mail Feature L]

Enable woice mail to be used with voice portal

Enable voice mail o be forwarded as email

Dediviery Email Address:®

Lipdate

1 Select anBinter the Voice mail settings.

Activate Voice Mail Feature

Enable this option if you wish to activate your Voice M
Note: This option snly available on BizPhobi@e

(ATA) user. The user needs to activate their Voice Ma
before they can start using it.

Enable voice mail to be Enable this option if you wish to access your voice ma
used with the voice portal | the voice portal.

Enable this option to fo
email as an attachment (.wav file).

Enable voice mail to be Note: Enabling Voicemail email notifications will mean
forwarded as email that you lose access to the voicemails from the voice

Delivery Email Address

portal. You will only receiveyaur voicemails as an
attachment via email.

Enter the email address that you wish to receive your |
mail on.

Note:*in above table indicates mandatory field and cannot be empty.

1 ClI

c k

AUpdated to save the changes.
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Accessing your Voice Mail
You can access your Voice Mail via your BizPhone handset or any external number (including Mobile).

To access your Voice Mail via your BizPhone handset please refer to each of the handset guide (depending
your handset model).

To access you Voice Mail via an external number:
9 Dial one of the following Voice Portal Number.

Voice Portal Numbe

Adelaide 8082210999
Brisbane 07 31449999
Canberra 0262100999
Melbourne 039909999
Perth 086266999
Sydney 0280220999

T Follow the voice prompt and enter your Mail b

Note: Your Mailbox ID is your BizPhone Number.
f Follow the voice prompt and enter your Voice

Note: Your voice portal passcode is emailed to you with your BizPhone Service Completion
Advice.

T Press fiil0 to enter your Voice Mail box and t|
voice prompt).

Voice Mail Greetings

You can alseaord your Voice Mail greetings via the Voice portal by following the same steps above (up to
entering your Voice portal passcode) and followed by the steps below (depending on each Greetings you wi
to record).

Busy Greetings
Busy Greetings is the grgstthat the callers will hear if you have Do Not Disturb feature activated or if you
are on a call and do not have Call Waiting activated.

To record your Busy Greetings: Access your Voice Mail (using thé sieps elteving your Voice
Portalpps code) lamd emrteess yfour V @ ifocaecesMymlr BusypbGreetingsf ol | ow
and t hg é repordgausBusy Greetings. Follow the voice prompt and record your Busy Greetings.

No Answer Greetings
No Answer Greetings is thetiggs that the callers will hear if you do not answer their calls.

To record your No Answer Greetings: Access your Voice Mail (using theugtép® ateirey your

Voice Portal passcode) and Pr 3®®accefslyaurNodnswent er y C
Greetings, 1 éomedordtydurBusy Greetirgys Fofiow the voice prompt and record your No
Answer Greetings.
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Extended Away Greetings
ExtendedAway Greetings is the gretitatghe callers will hear if you plan to be away from your desk for an
extended amount of time. You are requiredi¢oaactidaactivate this greatangually.

To record your Extended Away Greetings: Access your Voice Mail (using thepstemntdyavg your

Voice Portal péaissentded) wnodr PY é bamdsdyaur Extermded, f ol | o
Away Gr eet i n @ dorecadydur Extersled Apay €reesingdi Follow the voice prompt and
record your Extended Awagt{Bgs.

After you record your Extended Away Greetings, yaitearéoractivate the grebtimg prleég si ng 0
Once you have this greeiitigated, you will be reminded each time you log in to listen to messages that this
greeting is activated. Tadivate your Extended Away Greetings, follév stepblo v e 2&nd pr es s

Note: When the Extended Away Greetings is activated, theacali@table to leave a voice
message. Once it is-detivated, voicemail collection is turned back on.
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Replace HandB&T Aallows the uster select a different MAC Adtbretise hand$all Ahat has been
assigned to them to replace the existing/Adiidisetity, etc).

How do you use it?

By changing your setting in Frontier, your preference will then be applied to the user.

How to configure in Frontier:

9 To access Replace Handfiekp n
ATAO

AfRepl ace

me n u

ifRepl ace
on t

Ha nat ® Rdplace ATAeclickion o n
| eft

he

Below is the Replace Handsets page for a Standard BizPhone User.

BizPhone User

Service U115505@bizphone. tpgtelecomn. com.au (Connecting D28507086T to wPBX B001064)

BizPhone User [Framium Handsst for Jacques Azzi)

Basic

Replace Handsets

User Details

Available Handsets:

Handset
Simultaneous Ring
Sequential Ring
Call Forwarding Selective
Priority Alert

Call Motify

Busy Lamp Fisld
Speed Dial 8
‘Woice Msil
Replace Handsat
Basic Call Logs

Client Downlogds

Select svailable handset: ©

v |

Below is the Replace ATA page for a BizPhone Line (ATA) User.

BazPhone User
Test 814 - Add Users

U159832@0izphone toghelecom com.au

Line 2

Service U1503832@bizphone tpptelecom comau (Connecting 0280422743 1o vPBX 9003377)

BizPhone User (Line (ATA) for Line 2)

Basic

Replace ATAs

User Details

Fuwallable ATAs:

ATA Details
Spoed Dl 8§
\oice Mail
Replace ATA

Basic Call Logs

Select avadable ATA *

M Select the MAC AddresSthe new handddtAf r om t

handseéATA .

T Click

AfUpdat eo

t

0O assign

Update
he drop down | i st
the MAC Address
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Notes:
- Once you replace your existing handseAwith a new or replacement handS€# the

details on thélandseATA Detailsection should be updated witie new or replacement

handsetATAdetails.
- You need to reboot your new handset/ATA to push the user configuration to this new device.

Page]|39



Basic Call Logs allows the user to view thegtasjls

How to access Basic Call Logs in Frontier:

To access the Basic Call loogsj ¢ k

on

fiBasi c

Cal Logso

me n u

on t

h

There are 3 types of Basic Call Logs that the user can view: Placed, Received, and Missed. By default the
page Jlishow thkistory for Placealls.T o

i Mi ssed?o

under

t he

t he
Cal

Vi ew
Basi c

Recei ved
I Logs

or Mi

(next

Note: Below Screen capt@Basic Call Logs3 for Standard BizPhone User only. A BizPhone
Line (ATA) user lvhave less menu on the left because there are less features supported.
Please refer to each Features section to see which features are not supported.

BizPhone User

Service U115508@bizphone. tpgtelecom. com.au (Connecting 0285070687 to vPBX B001054)
BizPhone User (Premium Handset for Jacques Azzi)

Basic

User Details
Handset
Simultansous Ring
Sequential Ring
Call Forwarding Selective
Priority Alert

Call Matify

Busy Lamp Field
Speed Dial B
Woice Mail
Replace Handsst
Basic Call Logs

Client Downloads

Basic Call Logs

| Pisced | Recsived| Missed I

Name Phone Number Date Time
Unavalable 706532 29022016 11:53220 AM
Unavalable 0415573505 26M02/2016 3:58:39 PM
Unavaliabla 025850706346 23022015 10:45224 AM
Unavallabla 02350706358 23022015 10:47:43 AM
Unavakaplia 0235070636 230212016 10385259 AM
Unavakapliz 0235070636 2380212016 1085230 AM
Unavalakble 0285070638 230272016 10:8524 AM
Unavalable 02350706346 23022015 10:45:01 AM
Unavaliabla 0255070633 23022016 1022737 AM
Unavallabla 70533 18022016 11:33:13 AM
Unavakaplia 0230229999 16022016 £229:41 PM
Unavakaplia 0230229999 16022016 £223:33 PM
Unavakapliz 0280229999 1622016 3:53:51 PM
Unavalable 023802293939 16022016 3:53:19 PM
Unavaliabla 0230229999 16022016 3:52205 PM
Unavallabla 0230229999 16022016 3:51:13 PM
Unavakapiz J403024500 12022018 2351214 PM
Unavakaplia 0392131369 12022016 2:45:51 PM
Unavakapliz 0392131369 12022016 1:54106 PM
Unavalable 023802293939 01022016 2:4724 PM
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Client Downloads is where the user can download and acc€sssthiecAdithe Desktop and Mobile
Apps for the Softphone Plan and the Receptionist App.

Notes:
- The link to the Apps are only available if you have purdhitasse Adéns for the user
- Since SofPhone option is not available for BizPhone Line (ATA) Usersrtigerefo C|1 i e n't
Downl oadso6 option will not be available as ol
Line (ATA) Users.

How to access Client Downloads in Frontier:
I To access the ClientDownloads, c k on ACI i ent Downl oadso menu

How todownload the Mobile App:

You will need to download the Mobile yqr Whobile phone. Clickitbrer of tIE icors. The

|l eft one is for Android and t he UBOme tCloinenti s
next to the icon) for information about the App. The Android App is available on Google Play and the
iPhone App is available on AppStore.

BizPhone User i

Service U1 15506@bizphone. tpgtelecom. conn.au (Connecting 0285070567 to vPEX BD01064)
BizPhone User (Premium Handset for Jacques Azzi)

Basic Client Downloads

Uzar Datailz
Mobile
Handset

Simultaneous Ring

Sequentisl Ring =gk LRI
Call Forwarding Selective AR [ ==darpe 0
e, =0 L
Priority Alart
Call Motify Brosdsstt UC-One Client Broadsoft UC-One Client
Fou Ancteoid | Avalabile on Google Play Fon Appie | Sranllalsie on the AppSiomn
Busy Lamp Field
Spead Dial 8
) ) Desktop
Woice Mail
Feplace Handset - & . - e _
Basic Call Logs o et
Client Downloads
Receptionist

g Broadsoft Receptionist
S (L pe—

For details on what the Mobile App is aodrstalt, please refer to BiegPhone Mobile App
section of this document.
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How to download the Desktop App:

Click on tIE icon. The left one is for Windows Operating System and the right one is for Macintosh
Operating System (referenced unOmeyouchick ABi z Pl
on the icom,window will pop tasave the BizPhone Communicatprfigetly ou can then save

the .exe or .dmg file for installation.

BizPhone User -

Service |1115506@bizphone. tpgtelecom. com.su (Connecting 0285070567 to vPBX 8001054)
BizPhone User (Framium Handset for Jacques Azzi)

Basic Client Downloads

User Datails

Mobile
Handset
Sinmnultaneous Ring

Seqguential Ring

Call Forwarding Selective

Priority Alart
Call Motify Broadsoft UC-One Client Broadsaft UG-One Client
For Anclevid | Awnllabbe on Cioogle Play Frox Appia | Sundlalie on the AppSiore
Busy Lamp Field
Speed Disl &
. ) Desktop
oice Mail

R P BizPhone Communicator BizPhone Communicator
Basic Call Logs - Fo

Client Downloads

Receptionist

For details on what the Mobile App is a@oihbktalit, please refer to BiegPhone Desktop App
section of this document.

( € Save As M

o
UU |@ v Libraries » Documents » - | 4 || Search Documents ol
Organize « Mew folder B== (7]
457 Favorites = Documents_ library Arangeby: Folder ~
B Desktop Includes: 2 locations
Ll 1 Mame : Date modified Type i
@ OneDrive for Bus| =
5| Recent Places . Custem Office Templates 7/10/201512:36 PM  File folder
5 SharePaint 4 Downloads 27/01/2016 3:11 PM  File folder
M Computer— Shor o My Music 14/08/2015 3:41 PM  File folder £
=| My Pictures 14/08/20153:41 PM  File folder
2B Libran= B My Videos 14/08/2015 3:41 PM  File folder
) Setup.X86.en-us_0365ProPlusRetail 1540...  30/03/2015 2:49 PM  Application ||
@ Documents
J’ Music 1 UC-One.bc-ucwin-21.2.2.49 30/10/201511:21 ...  Application ™
- 4 n | p
L REizP hone_Communicator.bc-uc.win-21.2.0 487 -
Save as type: ’Application v]
“ Hide Folders [ Save ] [ Cancel l
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How to accesthe Receptionist App:

Lol
Receptionist App is a-bafed Application and can be accessed by clngllthaee a new
tab will be open up on the same browser. Enter the User ID and Password you have been given on

your Service Completion Advice to aecBesdptionist App.

For details on hownstalthe BizPhone Receptionist App, pleaseBefiehtme Receptionist App
sectioron this document.
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